
 
 

ECOPRO2 Polish release instructions 
 
 
To release the polish when it is still not flowing after normal priming it is important to 
follow this un-clogging procedure exactly as described.   
 
Instructions  
 
To release the polish please follow the following routine.    
 

a. Make sure the polish hose is at the bottom of the polish bottle  
b. Reverse polish for 2 mins   (it will automatically turn off after 2 mins) 
c. Sit for 20 mins  
d. Forward polish 2 X 2 mins    (it will automatically turn off after 2 mins) 
e. Sit for 20 mins 
f. Still no polish then repeat above again. 

 
This procedure is spread out over a few hours for maximum effect.  
 
If you forward and reverse a few times over, say 20 min, period it is not enough as it is 
materially different to doing it over a few hours ( read below). 
 
 
 

Technical reason it’s not releasing. 
 
Polish issues do not occur when the machine is being primed every 2-3 days before use. 
 
The polish pump design compresses the internal pump hoses and causes flat spots on the 
pump hoses... this is normal.  This machine is designed to be used every day however when 
it sits for days or weeks on end without being used you will have pump flow issues. 
 
A blocked polish pump needs these “flat spots” to be massaged out over the period of a 
few hours.   
 
In other words if you do not use it everyday it still needs to be primed every few days.  It is 
not like a photocopier or printer where it can sit unchanged until you use it.   
 
 
Here is a visual representation of what the pump looks like. 
http://ourworkshop.weebly.com/servicing-the-polish-pump.html 
 


